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* In many circumstances, Google’s instructions miss crucial turns, which these
improved instructions do not. For instance, every test subject required at least
one critical assist at the location in Figure 1 marked with the yellow dots.

* Navigating this region requires a right turn, then a slight bend to the left. These
steps are present in the improved instructions, represented by the teal line.
However, they are completely missing from Google’s instructions, represented
by the red line.

* This is virtually impossible to navigate without knowledge of the turn.
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* Google’s instructions also lack the specificity of whether the user must make
a slight turn, a 90° turn, or a sharp turn. This caused significant issues at the
yellow point in Figure 2. Note that this is on a separate route that was used
before the experimental testing began.

* This route can easily be completed using the improved instructions due to its
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would be automatic and made by an algorithm with strict guidelines. This would thereby decrease the amount of human error.
* Due to time constraints, we could not test this app with actual BVI individuals. However, this would provide more realistic and useful data.
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